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Confidential and Caring
Assistance

Support Services
Abortion Alternatives
Call Us or Visit Our Website

www.birthright.org

1048 Grant Ave. San Lorenzo, CA 94580

Birthright of
San Lorenzo

PREGNANT? OR

THINK YOU ARE?

24 Hr. Toll Free Hotline
800-550-4900
(510) 481-9677

po

SUMMER TRIP
CHECK

*  Oil & Filter Change
*  Cooling System Inspection
*  45-Point Brake Inspection
*  Check Belts & Hoses
*  30-Point Courtesy Check
*  Check Fluids
*  Rotate Tires
*  Battery Inspection

• Most Cars and Light Trucks.
Diesel cars extra.  Service includes
up to 5 quarts of multi-grade oil,
new oil filter and chassis fittings.
Excludes synthetic oil.

Hayward
24659 Mission Blvd

537-2550
Hayward

1078 La Playa Dr
783-0434

San Leandro
13745 E. 14th Street

351-0622

$2999*

BEST DISCOUNT CENTER!
DURANT MARKETPLACE

CLOTHING • SHOES • JEWELRY •
HOME FURNISHING • GIFTS • PHONICS •

BEAUTY SUPPLIES • PERFUME •
 ELECTRONICS • CD’S & TAPES

Open 10am - 7pm.  Open Sundays 11am - 6pm.
Closed Tuesdays

10970 International Blvd. & Durant Ave, Oakland

Redeemble at Stores Featuring
“PLACE & GERA RACKS”

Call 510.608.8800

Your choice 25c off
Exp 7/8/01

THE PIONEER
Your weekly source:

√  Campus News
√  Community News
√  Sports
√  Arts & Entertainment
√  Movie Listings
√  Classifieds

Get a grip

on your

community

For more
 information call

510-885-3526

Data , from page one.

The latter include companies
engaged in direct marketing
and the selling of consumer
products and services.

This means every financial
institution with which you do
business  may be letting several
other companies get hold of
your information, and other in-
stitutions held by your bank or
savings and loan also may have
access to the data.

Banks sell names and refer
“good” clients to advertisers,
but they don’t give out any ac-
tual numbers such as social se-
curity numbers or balances.

Banks are required by law to
provide you with a form that al-
lows you to block release of
your personal information.

A Bank of America spokesman
said, “Our privacy policy is given
and explained to new customers
and once every year thereafter to
existing customers.”

But some consumers may be
un aware of privacy policies or
may have missed the forms that
are mailed with bank state-
ments.

Lisa Noia, a Bank of America
customer from Fremont, said, “I
don’t remember them explaining
the policy to me in the begin-
ning, and for sure they’ve never
called me to explain the renewal
of their policy each year.”

Other institutions, like
American National Bank, also
have policies that “secure” your
personal information.

Employees at the ANB have
a standard policy for collec-
tion, use, retention and secu-
rity of personal information.
This is the “non-public per-
sonal information” policy that
makes certain information un-
available to the public. For ex-
ample, information regarding
your account balances, pay-
ment history and overdraft his-
tory will not be sold to other
institutions. However,  l ike
many other banks, the bank
will sell your information to

is the answer.
In 1970 the Federal Trade

Commission began enforcing
the Fair Credit Reporting Act.
The law is designed to promote
accuracy and ensure the pri-
vacy of the information used in
consumer reports. Recent
amendments to the Act expand
consumer rights and place ad-
ditional requirements on CRAs.

With the recent amend-
ments, more and more organi-
zations are offering people
choices about how their per-
sonal information is used. Many
companies allow you to “opt-
out” of having your information
shared with others or used for
promotional purposes.

The three major national
credit bureaus are Equifax,
Experian and Trans Union all
have the opt-out option, which
can be exercised by simply writ-
ing a letter stating that you do
not want your personal informa-
tion shared with others or used
for promotional purposes. This
obligates the firms by law not
to release any personal informa-
tion.

Most credit companies now
have policies in place to assure
customers’ privacy, so identity
fraud doesn’t happen.

“Providian Financial Corpo-
ration has a strict policy on pri-
vacy,” said Kathy Tyler of
Providian. “We at Providian are
committed to keeping our cus-
tomers information from falling

Andrew’s serious brown eyes
suddenly brightened with a
youthful glow of excitement.

“But, my favorite thing about
camp is learning 3-D animation.
I wish I could stay for one more
week,” he said.

“It is our mission to ignite a
passion for technology for all
children,” Fitzgerald said.

“Cybercamps is committed to
creating a computer-literate popu-
lation in every neighborhood.”

Closing the digital divide
along ethnic and gender lines is
just one of their organizational
goals.  Cybercamps is also com-
mitted to providing an atmo-
sphere that promotes diversity
and education for their employ-
ees as well.

“It’s a learning experience for
everyone,” Fitzgerald explained.

“Children need to see them-
selves in the people that men-
tor them and mentors need to
feel a connection to the children
that they teach.”

Cybercamps employs teach-
ers, professionals, and college
students from many different
ethnicities and technological
backgrounds.

“Counselors are able to use
their brains for teaching the
technology and their personali-
ties for interacting with camp-
ers,” said Maashoff.

Nathan Parham has a degree
in Computer Information and
Technology.  He decided to work
as a counselor at the Hayward
location because he wanted to
give back to his community.

“I like to teach,” Parham said.
“Being around a group of ener-
getic kids is a whole lot more re-
warding than sitting in front of a
computer all day programming.”

Participants have the option
of day camp or overnight camp.
Each session is one week long
with costs varying between
$629 and $949.  Parents can re-
ceive up to $75 off each session
for multi-week enrollment plans.
If campers register online, they

Personal Bank Data
other institutions that work on
behalf of the ANB.

“We don’t give any of our
borrowers’ information to any-
one,” said a First Security loan
processor.  “We need the
borrower’s authorization to re-
lease information before pro-
cessing the loan.”

Some businesses gather
people’s personal information
through prize drawings, surveys,
and phone books, she added.

“When you enter a drawing
your information automatically
falls in the hands of many in-
stitutions,” she said.

Many consumers are oblivi-
ous to their privacy rights.

“I never real ly thought
about it.  (Telemarketers) are
annoying, so I usually just hang
up on them,” said Richard
Calderon of Newark.

Some institutions don’t use
forms; they have a number that one
must call if they want personal in-
formation kept confidential. The
number, which is small and easily
overlooked, is located on the back
part of a credit card offer.

Before signing up for an ac-
count, clients should be well
aware of what information is
collected by the bank. They
should understand what infor-
mation will be kept private and
what information might be sold
to other institutions.

Financial institutions’ au-
thority to give out their clients’
personal information can be
traced to the Gramm-Leach-
Bli ley Act of 1999, which
granted financial institutions -
such as banks, brokerage and
insurance firms - the ability to
share information among affili-
ated companies and, unless a
customer objected, to sell it to
third parties.

Two measures are now
pending in Sacramento that
would require financial institu-
tions to obtain client permis-
sion to disclose personal infor-
mation. One, by state Sen.
Jackie Speier, D-San Mateo,
died in committee this week.

Fraud , from page one.
Cyber , from page one.

into the wrong hands.”
According to Tyler,

Providian protects personal
information with physical and
electronic safeguards and
abides by applicable federal
security standards.

“Providian does not sell
customer information,” said
Tyler. “We do not permit list
brokers, mail-order business,
telemar-keters, or other mar-
keting companies to contact
customers to promote their
products or services.”

Tyler suggests reviewing
your credit report on a regular
bases so you can report any
fraudulent activity.

“It is important to keep
close tabs on all bills, especially
your monthly credit card state-
ments,” said Tyler. “It is cru-
cial to keep all your receipts
and make sure it is correct.”

To obtain a copy of your
credit report you can write, call
or connect online with Equifax,
P.O. Box 740241, Atlanta, GA,
30374, 800-685-1111, or
equifax.com.; Experian, P.O.
Box 2104, Allen, TX, 75013,
888-397-3742, or experian.-
com.; or Trans Union, P.O. Box
1000, Chester, PA, 19022, 800-
888-4213, or transunion.com.
The charge is $8 if you live in
California, however cost does
vary from state to state.

Persons wishing to remove
their name from lists compiled
by a CRA can call the toll-free
number at 888-5OPTOUT or
888-567-8688.

Consumer Privacy

Housing , from page one.

financial aid and part-time job on
campus.

“Everything I received went
to my home expenses,” Costa
says. “It was crazy, so I decided
to go back to Carlos Bee. Now I
have my own room, free meals,
and I can save money.”

The Housing and Residential
Life office located in Pioneer

Heights has numerous listings of
Bay Area apartments and people
seeking roommates. Various in-
dependent agencies also help
match individuals, then the agen-
cies help the roommates find
housing. RoomFind.com, and
Roommate Express are conve-
nient and free referral sources for
potential roommates and hous-
ing.

Housing for Students

receive a $10 discount.
Parents can sign up for finan-

cial assistance online at
www.cybercamps.com or they
can contact the organization di-
rectly at 1-800-904-CAMP for
more information.

“Our program has been criti-
cized as being too pricey,”
Fitzgerald said,  “but we do our
best to provide funding for those
who need financial assistance.
We want as many children as
possible to experience Cyber-
camps.”

Cybercamps recently formed
a partnership with Intel who will
be offering scholarships tar-
geted towards young girls in re-
sponse to the lack of female rep-
resentation in technological
fields.

CyberCamp Activities


